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A Study on a Casual Meeting System

Facilitating Reuse of Creative Discussions

350603030
Meguru ITO

In the projects in the companies and the research laboratories, we continuously
discuss certain specific themes to exchange ideas and deliberate them, and do
some knowledge activities that aim at the problem solving and idea creation. The
act of requesting a novel idea by divergent thinking and convergent thinking is
done when grappling with difficult problems to be solved in past techniques. We
can expect that the problems are multilaterally analyzed and better solutions are
obtained by not only thinking individually but also exchanging opinions together
with others.

In this research, we focus an attention on the creative discussions, in which we
do both divergent thinking and convergent thinking at meetings in the knowledge
activity. We consider and build the Casual Meeting System which makes the
results of creative discussion reusable by supporting creating minutes of discussion
which are performed using whiteboards.

We need to comprehend the context of a discussion in detail to use its result.
The minute includes time data and text data that the participants made manually
in addition to audiovisual data and pen stoke data drawn on the whiteboards that
were able to record automatically by our system while discussing. We propose a
technique for giving the minute structural data semi automatically by combining
these data. It may require a lot of time to confirm the context of a discussion in
detail. Then, by giving structural data which has index data of the audiovisual
data to help the users to discover main points of the discussion, we can understand
the context of the discussion more in detail at shorter time. By reducing the cost
to give structural data by using stroke data and time codes, we can make the
structured minutes without disturbing creative discussions.

Moreover, we evaluate that the content of a discussion can be reminded at
shorter time by applying our technique to shortly review the content after the
discussion. In this paper, this technique is called “reflection.”

When confirming the minute recorded by using this system, the users can browse
the outline of the discussion by selecting an index data from the list of structure
data. A part of drawings and index data is associated. Pen stroke data, keywords,
utterance section data are automatically recorded with time data. They can be
used as useful clues to retrieve the audiovisual data.
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